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DETAILED ACTION 

This Action is in regards to the Reply received on 03/13/2006. 

Response to Amendment 

1 . This action is responsive to the application filed on 03/01/2002 with a Reply 
received on 03/13/2006. Claims 1-21, and 22-42 have been added. Thus, claims 22-42 
are pending in this application and subject to this examination. Claims 22-42 represent 
a method and apparatus for an "Network Management." 

Response to Arguments 

2. The Office expresses its appreciation to the applicants and their representatives 
for taking the time to give a personal interview on March 10, 2006. During the interview 
the Applicants provided a demonstration to the Examiner of an embodiment of the 
present invention, and presented arguments that the present invention distinguishes 
over the cited art. The Examiner indicated that the claims should be amended to 
distinguish from the prior Art and that new search would be conducted to ensure proper 
examination of the application. No IDS has been presented with respect to this 
amendment. 

Applicant's arguments with respect to claims 22-42 have been carefully 
considered, but are not deemed fully persuasive. Applicant's arguments are deemed 
moot in view of the following new ground of rejection as explained here below, 
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necessitated by Applicant substantial amendment (i.e", a method upon receiving 
notification of a network or system failure, obtaining secure access to a client network 
infrastructure from a remote device...") to the claims which significantly affected the 
scope thereof. 

The dependent claims stand rejected as articulated in the First Office Action and 
all objections not addressed in Applicant's response are herein reiterated. 

In response to Applicant's arguments, 37 CFR § 1 .1 1 (c) requires applicant to 
"clearly point out the patentable novelty which he or she thinks the claims present in 
view of the state of the art disclosed by the references cited or the objections made. He 
or she must show the amendments avoid such references or objections." 



Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21 (2) 
of such treaty in the English language. 

4. Claims 22-42 are rejected under 35 U.S.C. 102(e) as being anticipated by Mann 
et al (Mann), Patent No. 6,654,801 B2. 

Regarding claim 22, Mann discloses a method for remote response and 



resolution of network and system failures, the method comprising: 
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upon receiving notification of a network or system failure, obtaining secure 
access to a client network infrastructure from a remote device (column 2, lines 50-67; 
column 8, lines 56-67); 

transmitting a remote device message to the network management server, the 
message comprising at least one instruction (column 6, lines 1-12; column 8, lines 3-27, 
56-67); 

at the network management server, translating each instruction into a series of 
commands that are executable against multiple network components (column 6, lines 1- 
12; column 8, lines 3-27, 56-67); and 

identifying and providing a resolution to the network or system failure (column 9, lines 5- 
35). 

Regarding claim 23, Mann discloses the method of claim 22, wherein translating 
occurs via an updatable mapping table that contains each instruction and the series of 
commands corresponding to the instruction (column 4, lines 53-67; column 5, lines 1- 
40). 

Regarding claim 24, Mann discloses the method of claim 22, further comprising: 
transmitting to the network management server the remote device message in a 
first format (column 5, lines 41-67; column 6, lines 1-f2); 
converting the remote device message to a second format compatible with a 
network management protocol (column 5, lines 41-67; column 6, lines 1-12); and 
transmitting a message in the second format to at least one network component 
(column 6, lines 1-12; column 8, lines 3-27, 56-67). 
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Regarding claim 25, Mann discloses the method of claim 22, wherein the remote 
device message is a network command (column 4, lines 53-67; column 5, lines 1-40). 

Regarding claim 26, Mann discloses the method of claim 22, wherein the remote 
device message is encrypted, the method further comprising: 

decrypting the message (column 4, lines 53-67; column 5, lines 1-40; also note that the 
concept of encrypting and decrypting is inherent to most integration systems when 
integrating applications from diverse protocols). 

Regarding claim 27, Mann discloses the method of claim 22, wherein the remote 
device is selected from a group consisting of a clientless wireless device, a session 
based wireless device, a paging wireless device, and an email-based wireless device 
(fig. 3, items 68-76). 

Regarding claim 28, Mann discloses the method of claim 22, further comprising: 
receiving registration information, the registration information including user 
information and remote device information, wherein the registration information is 
usable in authenticating the remote device prior to communicating with the remote 
device (column 9, lines 6-53). 

Regarding claim 29, Mann discloses a method for remote response and 
resolution of network and system failures, the method comprising: 
upon receiving notification of a network or system failure, obtaining secure 
access to a client network infrastructure from a remote device (column 2, lines 50-67; 
column 8, lines 56-67); 

transmitting a remote device message to the network management server, the 
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message comprising at least one instruction (column 6, lines 1-12; column 8, lines 3-27, 
56-67); 

at the network management server, translating each instruction into a series of 
commands that are executable against multiple network components, wherein 
translating occurs via an updatable mapping table that contains each instruction and the 
series of commands corresponding to the instruction (column 6, lines 1-12; column 8, 
lines 3-27, 56-67); and 

identifying and providing a resolution to the network or system failure (column 9, lines 
5-35). 

Regarding claim 30, Mann discloses the tool for remote response and resolution 
of network and system failures, the tool comprising; 
means for obtaining secure access to a client network infrastructure from a 
remote device upon receiving notification of a network or tool failure(column 2, lines 50- 
67; column 8, lines 56-67); 

means for transmitting a remote device message to the network management 

server, the message comprising at least one instruction (column 6, lines 1-12; column 8, 

lines 3-27, 56-67); 

translating means for translating each instruction into a series of commands that 
are executable against multiple network components (column 6, lines 1-12; column 8, 
lines 3-27, 56-67);and 

means for identifying and providing a resolution to the network or tool failure (column 9, 
lines 5-35). 
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Regarding claim 31, Mann discloses the tool of claim 30, wherein the translating 
means comprises an updatable mapping table that contains each instruction and the 
series of commands corresponding to the instruction (column 4, lines 53-67; column 5, 
lines 1-40). 

Regarding claim 32, Mann discloses the tool of claim 30, further comprising: 
first transmitting means for transmitting to the network management server the 
remote device message in a first format (column 5, lines 41-67; column 6, lines 1-12); 
means for converting the remote device message to a second format compatible 
with a network management protocol', and 

second transmitting means for transmitting a message in the second format to at 
least one network component (column 6, lines 1-12; column 8, lines 3-27, 56-67). 

Regarding claim 33, Mann discloses the tool of claim 30, wherein the remote 
device message is a network command (column 4, lines 53-67; column 5, lines 1-40). 

Regarding claim 34, Mann discloses the too! of claim 30, wherein the remote 
device message is encrypted, the tool further comprising: 

means for decrypting the message (column 4, lines 53-67; column 5, lines 1-40; also 
note that the concept of encrypting and decrypting is inherent to most integration 
systems when integrating applications from diverse protocols). 

Regarding claim 35, Mann discloses the tool of claim 30, wherein the remote 
device is selected from a group consisting of a clientless wireless device, a session 
based wireless device, a paging wireless device, and an email-based wireless device 
(fig. 3, items 68-76). 
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Regarding claim 36, Mann discloses the tool of claim 30, further comprising: 
means for receiving registration information, the registration information including 
user information and remote device information, wherein the registration information is 
usable in authenticating the remote device prior to communicating with the remote 
device (column 9, lines 6-53). 

Regarding claim 37, Mann discloses a computer program product comprising a 
computer usable medium having control logic stored therein for causing a computer to 
remotely respond to and resolve network and system failures, the control logic 
comprising: 

first computer readable program code means for obtaining secure access to a 

client network infrastructure from a remote device upon receiving notification of a 

network or tool failure (column 2, lines 50-67; column 8, lines 56-67); 

second computer readable program code means for transmitting a remote device 

message to the network management server, the message comprising at least one 

instruction (column 6, lines 1-12; column 8, lines 3-27, 56-67); 

third computer readable program code means for translating each instruction into 

a series of commands that are executable against multiple network components 

(column 6, lines 1-12; column 8, lines 3-27, 56-67); and 

fourth computer readable program code means for identifying and providing a 

resolution to the network or tool failure (column 9, lines 5-35). 

Regarding claim 38, Mann discloses the computer program product of claim 37, 
wherein the third computer readable program code means comprises an updatable 
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mapping table that contains each instruction and the series of commands corresponding 
to the instruction (column 4, lines 53-67; column 5, lines 1-40). 

Regarding claim 39, Mann discloses the computer program product of claim 37, 
further comprising: 

fifth computer readable program code means for transmitting to the network 
management server the remote device message in a first format (column 5, lines 41- 
67; column 6, lines 1-12); 

sixth computer readable program code means for converting the remote device 
message to a second format compatible with a network management protocol (column 
5, lines 41-67; column 6, lines 1-12); and 

seventh computer readable program code means for transmitting a message in 

the second format to at least one network component (column 6, lines 1-12; column 8, 

lines 3-27, 56-67). 

Regarding claim 40, Mann discloses the computer program product of claim 37, 
wherein the remote device message is a network command (column 4, lines 53-67; 
column 5, lines 1-40). 

Regarding claim 41 , Mann discloses the computer program product of claim 37, 
wherein the remote device message is encrypted, the computer program product further 
comprising: 

fifth computer readable program code means for decrypting the message (column 4, 
lines 53-67; column 5, lines 1 -40; also note that the concept of encrypting and 
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decrypting is inherent to most integration systems when integrating applications from 
diverse protocols). 

Regarding claim 42, Mann discloses the computer program product of claim 37, 
wherein the remote device is selected from a group consisting of a clientless wireless 
device, a session based wireless device, a paging wireless device, and an email-based 
wireless device (fig. 3, items 68-76). 

Response to Arguments 

5. Applicant's Request for Reconsideration filed on 03/1 3/2006 has been carefully 
considered but is not deemed fully persuasive. However, because there exists the 
likelihood of future presentation of this argument, the Examiner thinks that it is prudent 
to address Applicants' main points of contention. 

A. Applicant contends that regarding claims 22-42, the Applicants respectfully 
submit that these claims are allowable over the cited art. 

B. Applicant contends that for all of the above reasons, it is respectfully 
submitted that the claims now pending patentably distinguish the present 
invention from the cited references. Accordingly, reconsideration and withdrawal 
of the outstanding rejections and an issuance of a Notice of Allowance are 
earnestly solicited. 

6. As to "Point A" it is the position of the Examiner that the news claims submitted 
would be allowable over the cited prior art in the previous rejection. However, in view of 
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Applicant's remarks, stating the new claims are allowable over the cited art new 
grounds of rejection as explained above necessitated by the amendment to the claims. 

As to "Point B", it is also the Examiner's position that the application is not in 
copndion for allowance and that the new reference of Mann teaches all the limitations of 
the claimed invention[see rejection of claims 22-42 above] 

Examiner notes with delight that no new matter has been added and that the new 
claims are supported by the application as filed. However, applicant has failed in 
presenting claims and drawings that delineate the contours of this invention as 
compared to the newly cited prior art. Applicant has failed to clearly point out 
patentable novelty in view of the state of the art disclosed by the references cited that 
would overcome the 102(e) anticipation applied against the claims, the rejection is 
therefore sustained. 

Conclusion 

o 

7. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
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shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. - 

Any inquiry concerning this communication or earlier communications from 
examiner should be directed to Jude Jean-Gilles whose telephone number is (571 ) 272- 
3914. The examiner can normally be reached on Monday-Thursday and every other 
Friday from 8:00 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Wiley, can be reached on (571 ) 272-3923. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (571 ) 272- 
9000. 



Jude Jean-Gilles 
Patent Examiner 
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